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(54) USER INFORMATION POINT MANAGEMENT SYSTEM AND METHOD USING COMMUNICATION NETWORK 

(57)Abstract: 

PROBLEM TO BE SOLVED: To obtain a point in each reading of a home 
page and to give an incentive to a user in accordance with points by 
enabling a user to access a home page through a communication network, 
to transmit user information and register the information in a data base of 
an administrative organization. 

SOLUTION: An electronic coupon system is constituted of connecting a 
WWW server 28 or the like in a system participation group 30 to a WWW 
server 23, a mail server 24 or the like in the administrative organization 27 
through an interconnection network (Internet) 22. A user 21 is connected 
to the WWW sever 28 or the like in the group 30 through the Internet 22 to 
use the coupon system. The mail sever 24 is connected to a data base 26 
in the organization 27 through a secret holding device 25. Communication 
service using states such as the reading of home pages and commodity 
purchase in the group 30 are unitarily stored in the data base 26 and the 
group 30 can access the data base 26 and check the using states. 
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CLAIMS 



[Claim(s)] 

[Claim 1] The user information point managerial system constituted by the management organization, participating 
organization, and user who are characterized by providing the following, and who were connected by the 
communication network The server of this management organization that receives the user information which 
established the homepage and was transmitted by the user The server of this participating organization that establishes a 
homepage and has the homepage of this management organization as a link place The mail server of this management 
organization that receives the user information transmitted from the server of this management organization The 
database of this management organization that registers the user information received by this mail server, and 
memorizes the point which acquires whenever the user who transmitted the identification number and registered uses 
the homepage of this management organization or a participating organization for the user who registered, and is added 
[Claim 2] The user information point management method for the management organization, participating organization, 
and user who are characterized by providing the following and who were connected by the communication network The 
1st step to which a user accesses the homepage of this management organization using this communication network, and 
transmits user information The 2nd step which registers the transmitted user information into the database of this 
management organization, and gives an identification number to the user who registered The 3rd step which memorizes 
the point which acquires whenever the user who registered uses the homepage of this management organization or a 
participating organization, and is added in the database of this management organization The 4th step from which the 
user who registered acquires the privilege according to the point 

[Claim 3] The user information point management method for the management organization, participating organization, 
and user who are characterized by providing the following and who were connected by the communication network The 
1st step to which a user peruses this participating organization's homepage using a communication network The 2nd 
step which changes a link place from this participating organization's homepage to the homepage of this management 
organization The 3rd step to which a user transmits user information in the homepage of this management organization 
The 4th step which gives an identification number to the user who registered the transmitted user information into the 
database of this management organization, and registered, the 5th step which memorizes the point which acquires 
whenever the user who registered uses the homepage of this management organization or a participating organization, 
and is added in the database of this management organization, and the 6th step from which the user who registered 
acquires the privilege according to the point 

[Claim 4] They are a user information point managerial system using the communication network characterized by what 
the aforementioned point is acquired in claims 1-3 when the user who did [ aforementioned ] registration peruses the 
homepage of the aforementioned management organization or a participating organization through a communication 
network, and it is added, and is memorized by the database of the aforementioned management organization, or a user 
information point management method. 

[Claim 5] They are a user information point managerial system using the communication network characterized by what 
the aforementioned point is acquired in claims 1-3 when the user who did [ aforementioned ] registration provides the 
homepage of the aforementioned management organization or a participating organization with user information 
through a communication network, and it is added, and is memorized by the database of the aforementioned 
management organization, or a user information point management method. 

[Claim 6] They are a user information point managerial system using the communication network which carries out 
[ that the aforementioned point will be subtracted if the user who the user received by the aforementioned registration or 
charge payment, and did / aforementioned / registration carries out the game which the aforementioned management 
organization or a participating organization establishes through a communication network, it is further added according 
to the result of a game, and is memorized by the database of the aforementioned management organization in claims 1- 
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3, and ] as the feature, or a user information point management method 

[Claim 7] They are a user information point managerial system using the communication network characterized by 
subtracting him if the user who the user received the aforementioned point by the aforementioned charge payment in 
claims 1-3, and did [ aforementioned ] registration peruses the homepage of the aforementioned management 
organization or a participating organization through a communication network, and being memorized by the database of 
the aforementioned management organization, or a user information point management method. 
[Claim 8] They are a user information point managerial system using the communication network characterized by 
adding him if the user who did [ aforementioned ] registration in claims 1-3 in the aforementioned point purchases the 
goods of the homepage of the aforementioned management organization or a participating organization through a 
communication network, and being memorized by the database of the aforementioned management organization, or a 
user information point management method. 

[Claim 9] The user information point managerial system which is characterized by providing the following and which is 
constituted by the management organization connected by the communication network, a participating organization, a 
participating organization, and the user The server of this management organization that receives the user information 
which established the homepage and was transmitted by the user The server of the participating organization who 
establishes a homepage and has the homepage of this management organization as a link place The participating 
organization who can link from the homepage of this management organization The database of this management 
organization register the user information received by the mail server and this mail server of this management 
organization that receives the user information transmitted from the server of this management organization, and 
memorize the point which acquires whenever it peruses the homepage of the participating organization to whom 
transmitted to the user who registered and the user who registered made him link an identification number from the 
homepage of this management organization, a participating organization, or this management organization, and is added 

[Claim 10] The user information point management method for the management organization which is characterized by 
providing the following and which was connected by the communication network, a participating organization, a 
participating organization, and a user The 1st step to which a user accesses the homepage of this management 
organization using this communication network, and transmits user information The 2nd step which registers the 
transmitted user information into the database of this management organization, and gives an identification number to 
the user who registered The 3rd step which memorizes the point which acquires whenever it peruses a participating 
organization's homepage which the user who registered made link from the homepage of this management organization, 
a participating organization, or this management organization, and is added in the database of this management 
organization The 4th step from which the user who registered acquires the privilege according to the point 
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DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[The technical field to which invention belongs] this invention relates to the system accumulated and managed in a 
database especially about the system which manages user information using a communication network by using the use 
situation of users, such as homepage perusal, goods purchase, etc. on the Internet, as the point (score). 
[0002] 

[Description of the Prior Art] In a company etc., although a computer is used for the customer management system 
which manages a customer's information from the former, there are various stages in the grade of use of a computer. As 
most elementary stage, the information on the questionnaires (a telephone, FAX, letter, etc.) from a customer is 
manually inputted into a computer, and there is a Customer Information Control System which totals. Moreover, when a 
customer purchases an article (purchase mainly according to a mail order), purchase frequency or the purchase amount 
of money is managed by computer, and there is also a system used for subsequent selling activities. 
[0003] Moreover, when a customer inputs a required matter into the entry form on the WWW homepage screen which a 
company etc. establishes and transmits to it by the E-mail with the spread of the Internet in recent years in a company 
etc., the data is accumulated at customer databases, such as a company, or the system which classifies the customer 
information into sex, age, an area, etc. further, and totals automatically also has it. Moreover, in the computer game on 
the Internet, the score of the game which the customer played is totaled and managed and there are some which display 
a final score result after the game play end of a predetermined period or the number of times of predetermined. 
Furthermore, the customer who replied to the questionnaire when it replied to the questionnaire of a company etc. on the 
Internet acquires the point (score) from a company, and when it is added and he becomes the predetermined point, he 
has the system which becomes the discount in the case of purchasing the specific goods of the company. 
[0004] On the other hand, as accounting on the Internet, and a settlement system, there are an accounting system at the 
time of perusing the charged contents of a company, and the settlement system according to a customer's credit card 
when goods etc. are purchased at the market on the Internet and the system by which a credit company collates a 
customer's credit investigation automatically. 
[0005] 

[Problem(s) to be Solved by the Invention] However, the system which manages the conventional customer information 
was built on a simple substance (stand-alone) or LAN, and when a customer registered his own data, the terminal of 
exclusive use connected to the host computer had to be used. 

[0006] Although the system which, on the other hand, processes individually information offer, collection, and 
management of a customer or goods about the bidirection service of an individual user and a company by 
communication networks, such as the Internet using the public line, existed, the system which tied up each system 
synthetically did not exist. Therefore, even if the customer accessed the homepage of a company by the Internet and got 
the point (score) responding to a questionnaire or quiz, the use range of the point was applied only to the goods with 
which the company which accessed was restricted, and was not connected with an alien system. 
[0007] Moreover, even if, as for the conventional system, the company collected information with meanses, such as 
customer registration, the information was only used for the selling purposes, such as goods of the company, and the 
customer did not offer personal information in many cases positively. Moreover, in the homepage perusal on the 
Internet, although the customer received various kinds of information, he lacked in the motivation that there are few 
advantages (incentive) except acquiring information, and they will carry out multiple-times access at the same 
homepage. Then, although a company may give a customer the point in order that a customer may raise the volition of 
information offer, when a customer added and used the point, it was valid for discount of the specific goods of the 
independent company etc. 
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[0008] Then, it is in offering the customer point managerial system who a use situation will be added to a customer 
database by the customer identification number etc. as the point if somewhere can also be used if the purpose of this 
invention uses a communication line (Internet etc.) and the terminal is connected to the communication line, and service 
is used, and gives privileges, such as discount at the time of goods purchase, such as a system participating company, 
with the point. 
[0009] 

[Means for Solving the Problem] If according to this invention a user accesses the homepage of a management 
organization or a participating organization using communication networks, such as the Internet, and the above- 
mentioned purpose transmits user information, an identification number will be given to a user while the whole of the 
user information is registered into the database of a management organization. Whenever a user peruses the homepage 
of a management organization or a participating organization, he can get the point (score) from next time, and this point 
is added automatically. A management organization can manage this point and it can solve by offering the system which 
gives a user the incentives (a premium, discount, participation, etc.) according to a user's point. 
[0010] 

[Embodiments of the Invention] Hereafter, the example of the gestalt of operation of this invention is explained 
according to a drawing. However, the example of a gestalt of this operation does not limit the technical range of this 
invention. 

[001 1] [Electronic coupon structure-of-a-system] drawing 1 is the block diagram of the user information point 
managerial system (it is hereafter called an electronic coupon system for short.) using the communication network by 
the gestalt of operation of this invention. The system participating organization's 30 WWW server 28, 29 grades and the 
system participating organization's 40 WWW server 38, and 39 grades are connected to the WWW server 23, the mail 
server 24, and database 26 of the management organization 27 through the Internet 22, and the electronic coupon system 
is constituted. It connects with the system participating organization's 30 WWW server 28 grade through the Internet 22, 
and a user 21 uses an electronic coupon system. Moreover, the mail server 24 of the management organization 27 is 
connected to the database 26 of the management organization 27 via the nondisclosure equipment 25 by SQL 
(Structured Query Language). 

[0012] Since the use situation of service on communication of the participating organization's 30 homepage perusal, 
goods purchase, etc. is memorized by the database 26 of the management organization 27 unitary according to this 
electronic coupon system, the participating organization 30 can check use situations, such as a self homepage, if the 
database 26 of the management organization 27 is accessed. Moreover, since two or more participating organizations' 30 
homepage is linked within an electronic coupon system, compared with the homepage established independently, access 
of the user to the participating organization's 30 homepage can be increased only in one organization. 
[0013] Thus, the participating organization 30 can receive access from many users rather than the time of having 
established the homepage independently by the ability database-izing user information in quantity by managing the user 
using the Internet service on the point, and the management organization 30 can check the access situation of the user to 
a self homepage easily in the database 26 of the management organization 27, and can apply to fixture business 
expansion etc. Moreover, the point can fluctuate by using the Internet service and a user can receive various kinds of in 
SETIBU with some of points. 

[0014] In addition, although the system participating organization 30 has established the web linked to the homepage of 
the management organization 27, the system participating organization 40 has not established the web linked to the 
homepage of the management organization 27. However, the management organization 27 can choose the participating 
organization 40 arbitrarily, can carry the participating organization's 40 address to the homepage of the management 
organization 27, and can make it link from the homepage of the management organization 27. 
[001 5] In this case, the point is obtained, when a user 21 makes it link from the homepage of the management 
organization 40 and the participating organization's 40 homepage is perused. And although the management 
organization 27 can show the participating organization 40 the database which recorded the number of hits to the 
participating organization 40 etc. and can urge the participation to a system, even if it does not still participate forever, it 
is convenient in any way. 

[0016] On the other hand, since the direction accessed from the homepage of the management organization 27 can 
obtain the point rather than a user 21 does direct access to the participating organization 40, it is considered that the 
incentive of access to the participating organization 40 increases. Moreover, if a user becomes the member of a system, 
since it can link also to the participating organization's 40 homepage from the homepage of the management 
organization 27, the participating organization 30 can surely get profits called the point at least. 
[0017] [Procedure of user registration in management subject company] drawing 2 shows the flow chart in the case of 
carrying out user registration according to the gestalt of operation of this invention in the management subject company 
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27. The procedure in which a user 21 is registered as a user of an electronic coupon system is as follows. 
[0018] ** HP perusal user 21 peruses the homepage which is in the WWW server 23 of the management subject 
company 27 through the Internet 22. It is made the screen as shown in drawing 3 , and the user 21 who got interested in 
an electronic coupon system makes this homepage composition which opens the illustration side of an electronic coupon 
system. 

[0019] ** If the system explanation user 21 clicks the portion of "being ? with an electronic coupon system" of a 
homepage shown in drawin g 3 , it will change to the illustration side of an electronic coupon system as shown, for 
example in drawing 4 . This illustration side is made the composition which the member registration screen of an 
electronic coupon system opens while it explains the outline of an electronic coupon system. 

[0020] ** If the add interface entry user 21 clicks the portion of "registration of a member" of the illustration side shown 
in drawing 4 , it will change to the screen which can perform member registration of an electronic coupon system as 
shown, for example in drawing 5 . The user 21 who wishes member registration inputs personal information (a name, 
age, sex, hobby, etc.) according to an add interface on this registration screen. 

[0021] ** If the user 21 who filled in the add interface of the registration screen shown in mail receiving drawing 5 
clicks a "transmitting" portion, this personal information will be received by the mail server 24 of the management 
subject company 27. 

[0022] ** Via the nondisclosure equipment 25 by SQL, in the database 26 of the management subject company 27, the 
personal information received by the automatic-registration mail server 24 is registered automatically, and is database- 
ized. 

[0023] ** If the identification number connection user 21 is registered as a member, an identification number will be 
automatically transmitted to a user 21 through the Internet 22, user information will be checked in the management 
subject company 27, and registration will be completed. 

[0024] ** If registration is completed in the management subject company 27 which can be service used and an 
identification number is connected to a user 21, a user 21 can use service of an electronic coupon system using the 
identification number. 

[0025] In addition, although it links with the WWW server 23 when a user 21 uses the charged contents of an electronic 
coupon system, when a user 21 uses registration or free contents, it is not necessary to link the accounting organization 
31. 

[0026] [Procedure of user registration in system participating company] drawing 6 shows the flow chart in the case of 
carrying out user registration according to the gestalt of operation of this invention in the system participating company 
30. The procedure in which a user 21 is registered as a user of an electronic coupon system is as follows. 
[0027] ** The homepage perusal user 21 peruses the homepage which is in the WWW server 28 of the system 
participating company 30 through the Internet 22. The illustration side of an electronic coupon system is established into 
the contents of this homepage. 

[0028] ** If the user 21 who got interested in a system explanation electronic coupon system opens the illustration side 
of an electronic coupon system, this illustration side will be made the composition which the member registration screen 
of an electronic coupon system opens while it explains the outline of an electronic coupon system. However, a user 21 
can also change a link from an illustration side to the homepage of the management subject company 27. If a link is 
changed to the homepage of the management subject company 27, a subsequent registration procedure will be 
performed by the WWW server 23 of the management subject company 27, as drawing 2 explained previously. 
[0029] ** When the add interface entry user 21 wishes member registration, fill in personal information etc. according 
to an add interface on this registration screen, and change a link to the homepage of the management subject company 
27. 

[0030] ** The personal information written down in the add interface of a mail reception registration screen is received 
by the mail server 24 of the management subject company 27 through the Internet, after a link changes to the homepage 
of the management subject company 27. The subsequent procedure is the same as the registration procedure in the 
management subject company 27. 

[0031] as mentioned above ~ although there are a procedure directly received by the WWW homepage of the 
management subject company 27 and a procedure received via the WWW homepage of the system participating 
company 30 in user registration, even if it is registered by which - the personal information after registration - the 
database 26 of the management subject company 27 - a database — it is-izing and applied 
[0032] [Perusal of free contents of management subject company] drawing 7 shows a flow chart in case a user 21 
peruses the free contents of the management subject company 27. 

[0033] ** HP access user 21 accesses the homepage which is in the WWW server 23 of the management subject 
company 27 through the Internet 22. 
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[0034] ** Since free contents as shown in drawing 8 are contained, a user 21 can choose as the homepage of free 
contents ****** the free contents which he wishes out of this. 

[0035] ** If ID input user 21 chooses free contents and inputs a self identification number, a contents screen as shown, 
for example in drawing 9 is displayed, and the following page or subsequent ones can be perused. What the user 21 with 
this identification number perused this homepage for by the input of a user's 21 identification number is recognized by 
the WWW server 23 of the management subject company 27. 

[0036] ** mail ****-- it is received by the mail server 24 of the management subject company 27, and this 
identification number passes along the nondisclosure equipment 25 by SQL, and is recorded on a database 26 
[0037] ** Since the point addition user 21 perused the homepage of the management subject company 27, the point is 
added to the database 26 of the management subject company 27. 

[0038] ** The renewal user 21 of a web looks at free contents, and proposes a certain opinion and idea, and when 
carrying the time of carrying the proposed product, the product with which the management subject company 27 added 
the contents to the proposal, update a web. 

[0039] ** The point check user 21 can check the self point, if a user's 21 identification number is inputted on the screen 
which lets the Internet 22 pass, for example, is shown in drawing 10 . 

[0040] ** Although the incentive exchange user 21 accumulates the point on the database 26 by perusing the free 
contents of the homepage of the management subject company 27 etc., the incentives (premium etc.) according to the 
accumulation point which the user 21 acquired are indicated as goods concrete in the homepage of the management 
subject company 27 as shows drawing 1 1 etc. Therefore, a user can exchange incentives, such as a premium, according 
to the point. 

[0041] [Perusal of free contents of participating company] drawing 12 shows a flow chart in case a user 21 peruses the 
free contents of the participating company 30. In this case, although it is the same as that of the case where the free 
contents of the management subject company 27 which shows dra wing 7 are perused, almost, a user 21 is different in 
that **HP access of the WWW server 28 of the participating company 30, ** free contents selection, and **ID input are 
performed through the Internet 22. After a link changes to the homepage of the management subject company 27, ** 
mail reception of the inputted user information is carried out at the mail server 24 of the management subject company 
27. In addition, **ID input can also be performed by the WWW server 23 of the management subject company 27, after 
a link changes to the homepage of the management subject company 27. 

[0042] [Perusal of charged contents of management subject company] drawing 13 shows a flow chart in case a user 21 
peruses the charged contents of the management subject company 27. In this case, although it is the same as that of the 
case where the free contents shown in drawing 7 are perused, almost, it is different at the point which serves as ** point 
reduction in the database 26 of the management subject company 27 whenever it peruses charged contents. In addition, 
although a user 21 receives the fixed point at the time of member registration, if the point becomes zero, the perusal of 
charged contents of him will become impossible. However, if it registers with accounting organization, and accounts is 
settled with a credit card to the degree of use or is settled about a small sum using a pulley PEDO system, perusal of 
charged contents is possible succeedingly. 

[0043] [Perusal of charged contents of participating company] drawing 14 shows a flow chart in case a user 21 peruses 
the charged contents of the participating company 30. In this case, although it is the same as that of the case where the 
charged contents of the management subject company 27 which shows drawing 13 are perused, almost, a user 21 is 
different in that **HP access of the WWW server 28 of the participating company 30, ** charged contents selection, 
**ID input, and ** web perusal are performed through the Internet 22. After a link changes to the homepage of the 
management subject company 27, ** mail reception of the inputted user information is carried out at the mail server 24 
of the management subject company 27. However, the user point is memorized and managed by the database 26 of the 
management subject company 27. 

[0044] [Operation of charged game] drawing 15 shows a flow chart in case a user 21 carries out a charged game. In this 
case, although it is the same as that of the case where the charged contents shown in drawing 13 and drawing 14 are 
perused, almost, while becoming ** point reduction with ** game operation, when becoming ** point addition 
according to ** game result, it is different at a certain point. And after a link changes to the homepage of the 
management subject company 27, ** mail reception of the point after a game end is carried out at the mail server 24 of 
the management subject company 27. 

[0045] Although a user 21 receives the fixed point at the time of member registration, he can pay a fixed charge and can 
also receive the point. With this point, a user 21 can play a computer game through a communication network. Although 
the point which came to hand per game play at the beginning is subtracted, the point is added according to the score of a 
game. A user can check the added point and incentives (premium etc.) and exchange are possible for it according to the 
point. In addition, when participating in the Internet charged game of the management subject company 27, according to 
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the point, it can participate for free. 

[0046] [Reply of questionnaire] drawing 16 shows a flow chart in case a user 21 replies to the questionnaire of the 
participating company 30. In this case, although it is the same as that of the case where the free contents of the 
participating company 30 which shows drawing 12 are perused, almost, it is different in that perform **ID input and ** 
questionnaire input in the WWW server 28 of the participating company 30, and the database 26 of the WWW server 23 
of the management subject company 27 performs ** questionnaire total. After a link changes to the homepage of the 
management subject company 27, ** mail reception of the inputted questionnaire information is carried out by the mail 
server 24 of the management subject company 27. In addition, the example of the display screen has become like 
drawing 17 , and a user 21 inputs a self identification number and answers it to a questionnaire. One point per reply of 
one questionnaire is added, and the point is accumulated at the database 26 of the management subject company 27. 
[0047] [Participating to proposal box] drawing 18 shows a flow chart in case a user 21 participates in an idea proposal 
box. In this case, although it is the same as that of the case where it replies to the questionnaire shown in drawing 16 , 
almost, it inputs into **HP access, **ID input, and ** proposal box in the WWW server 23 of the management subject 
company 27, and is different at the point which totals ** proposal box in the database 26 of the management subject 
company 27. It is made a screen like drawing 19 and the management subject company 27 proposes a concrete idea by 
the picture and the text, and a user 21 adds his idea to the idea, and contributes an idea proposal box to the "proposal 
box" of the management subject company 27 at it. Although the point will be obtained if a user 21 writes for a proposal 
box, the rank of the point is decided according to the contents of an idea. 

[0048] [Participating to chat] drawing 20 shows a flow chart in case a user 21 participates in a chat (talkative conference 
room). In this case, although it is the same as that of the case where it participates to the proposal box shown in drawing 
18 , almost, it is different in that perform ** chat input in the WWW server 23 of the management subject company 27, 
and the database 26 of the management subject company 27 performs ** chat total. The screen of a chat conference 
room is made like at drawing 21 , is put up for the chat (talkative conference room) to which it is the intention of the 
management subject company 27 or a user 21, and the management subject company 27 establishes the idea contributed 
to the proposal box mentioned above, and the opinion of a member is heard or it points out an improving point. 
Although the point is obtained by the participation, the rank of the point can be decided according to the contents of 
participation. 

[0049] [Use of database] drawing 22 is explanatory drawing in case the system participating company 30 and a user 21 
use the database 26 of the management subject company 27. The system participating company 30 does whether 
customer information is directly printed out from a database 26, or the Internet 22 is used, and it checks on a web via the 
WWW server 28, and can check and use the customer database 26. On the other hand, a user 21 can check his own point 
on the web of the WWW server 28 through the Internet 22. 

[0050] In addition, the electronic coupon system of this invention explains the application to ** which can be carried 
out with various gestalten which manage customer information, and the following. 

[0051] If a [goods selling] customer uses the Internet, member registration is carried out at a customer database and 
goods are purchased by the WWW homepage of the system participating company on the Internet, the point will be 
added to a customer database. A customer can check the added point and incentives (premium etc.) and exchange are 
possible for it according to the point. Moreover, if the user who wishes to have the goods according to the accumulation 
point specifies goods and it applies to a management subject company through the Internet, the goods will be sent with 
another transportation means. 

[0052] In addition, when purchasing goods from the market of the WWW homepage of a management subject company, 
according to the point, it can purchase by discount to a zero price. On the other hand, although the settlement of 
accounts in the case of purchasing goods from the market of the WWW homepage of a participating company carries 
out with the participating company, the point according to the purchase price can be obtained. Moreover, if the 
participating company sells tickets, such as an airline ticket, and it will reserve via a management subject company, the 
point according to it can be obtained. 

[0053] Moreover, if a management subject company or a participating company publishes a coupon with a password 
and a user presents this at the shop front of a participating company when a user uses the point as a discount coupon, the 
goods of a participating company can be purchased at a discount price of a rate according to the point. 
[0054] [Contribution] management subject company converts the point with a regular conversion rate, it can be made 
into the donation to the existing fund etc. (WWF etc.), and a management subject company pays a donation. On the 
other hand, when a user contributes to the existing funds (WWF etc.) through a management subject company, the 
donation can be converted with a fixed conversion rate, and it can consider as a user's point. 

[0055] Moreover, a management subject company can convert the point with a regular conversion rate, and can use for 
volunteer activities, such as various calamities. In this case, a management subject company can participate in volunteer 
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fund campaign, such as a TV program, can collect "volunteer point" campaign by the Internet, can convert the 

accumulation point with a fixed conversion rate, and can also contribute money and an object. 

[0056] The user who received [ monthly / a week, ] the most points out of all users periodically may enable it for 

predetermined goods to come to hand by the ability giving the point and compatibility of a [other] participating 

company, such as another point system, and exchanging at the point and the rate of predetermined by the gestalt of 

operation of this invention. However, transference and transfer to the others are not accepted for the point. 

[0057] 

[Effect of the Invention] According to this invention, user information can be database-ized by carrying out point 
management of the user using the Internet service as explained above. Moreover, a user is using the Internet service, and 
the point fluctuates and he can receive various kinds of incentives with some of points. 
[0058] Therefore, a system participating company can apply to future business expansion by using the customer 
information on a customer database by a user getting profits by various kinds of incentives. 
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